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ATS Wins Technology Industry’s Two Top Awards 

 

Technology Assurance Group and 

Intermedia Recognize ATS for Superior 

Performance 

 
CONCORD, CA  — April 18, 2022 

— ATS, a leading managed 

technology services provider, 

announced today that the company 

received Technology Assurance 

Group’s top award at the 21s 

Annual TAG Convention held in 

Scottsdale, AZ. Technology 

Assurance Group (TAG), an 

organization of leading managed 

technology services providers in 

the United States and Canada 

representing $800 million in annual 

products and services, selected 

ATS as the winner of the 

Outstanding Economic & Customer 

Satisfaction Award.  ATS received 

the recognition during an awards 

ceremony attended by TAG’s 

Member companies and leading 

technology manufacturers.  

Additionally, at a private 

event held last month, Intermedia, 

an industry leading and highly 

respected cloud communications 

company, presented the Intermedia 

Partner Accelerate High Flyers 

Award to ATS distinguishing them 

as one of their top national UCaaS 

(Unified Communications as a 

Service) Partners. ATS was one of 

only 17 companies out of 3,100 

Intermedia UCaaS providers to 

receive this recognition. 

 The industry holds both 

awards in the highest regards and is 

only given out once per year. 

Intermedia’s award is a direct result 

of ATS helping clients move to a 

cloud-based phone solution solving 

the business challenge their clients 

were facing of wanting for a more 

all-inclusive voice solution that 

works well in a hybrid or work 

from home business model. TAG’s 

Outstanding Economic & Customer 

Satisfaction Award was selected 

based on ATS’ exceptional 

economic performance and 

superior customer satisfaction.  

“When you place the customers’ 

needs ahead of your own, it’s 

incredible how it positively impacts 

your own business. By taking time 

to understand our client’s business 

and listening to their challenges, 

our team works to match the best 

technology available in the market 

and implement these solutions with 

a strong focus on customer service.  

By consistently exceeding our 

customers’ expectations, we have 

developed quite a reputation in the 

community,” said Sanford 

Gladding, President of ATS. 

“When our customers can rely on 

us to be their trusted technology 

advisor, we experience unfaltering 

customer loyalty.”   

  “ATS is dedicated to 

increasing their customers’ 

profitability, enhancing their 

employees’ productivity and giving 

them a competitive advantage 

through the utilization of 

technology,” said Brian Suerth, 

President of Technology Assurance 

Group. “Sandford leads a team that 

is committed to the success of its 

customers, and his customers know 

this. That’s exactly why they keep 

coming back.”   

  

ABOUT ATS 

COMMUNICATIONS 

 

 ATS is a technology 

solutions provider that partners 

with businesses to implement the 

latest enterprise networking and IT 

infrastructure, unified 

communications, cyber-security, 

business continuity, video 

surveillance and cloud 

infrastructure.  These products and 

services are delivered as a proactive 

managed service model providing 

peace of mind that all critical 

business systems meet expectations 

of high availability,  security and 

optimization. With expertise on a 

wide range of voice and data 

products, ATS Communications is 

a business’ complete voice and data 

partner.  Their services match the 

needs of small and medium size 

enterprises with optimized 

technology that provide best 

practice solutions which creates a 

competitive advantage and makes a 

positive impact to the client’s 

bottom line. With over 40 years of 

experience, ATS has gained an 

excellent reputation for designing, 



 

implementing and proactively 

supporting solutions that focus on 

converging voice and data 

applications and has been 

recognized for outstanding 

performance by several of the 

industry’s top manufacturers. These 

credentials have allowed ATS to 

grow and partner with businesses 

throughout Northern California and 

across the United States. ATS has 

three California offices located in 

Concord, Sacramento and Redding. 

For more information, call their 

corporate office in Concord at 

(925) 602-1500 or visit 

www.teamats.com . 

 

ABOUT TECHNOLOGY 

ASSURANCE GROUP (TAG) 

 

Technology Assurance 

Group is an organization of leading 

managed technology services 

providers (MTSPs) in North 

America representing $800 million 

in products and services. TAG 

Members integrate all technology 

solutions including IT, cloud-based 

technologies, cybersecurity, 

telecommunications, AV, video 

surveillance, access control and 

managed print. Members benefit 

from best business and 

management practices, advanced 

sales training programs and 

processes, in-depth financial 

analysis, and industry 

benchmarking, professionally led 

peer group interaction, marketing 

and lead generation programs, and 

strategic partnerships with 

technology manufacturers. For 

more information about 

Technology Assurance Group, 

please visit 

www.TAGNational.com or call 

(858) 946-2108. 

 

ABOUT INTERMEDIA 

Intermedia is a cloud 

communications company that 

helps over 125,000 businesses 

connect better – through voice, 

video conferencing, chat, contact 

center, business email and 

productivity, file sharing and 

backup, security, archiving, and 

more – from wherever, whenever. 

We strive to eliminate the need for 

multiple communications service 

providers with a seamlessly 

integrated portfolio of 

communications and collaboration 

solutions – all delivered through 

one highly reliable and secure 

platform. With month-to-month 

contract options, one monthly bill, 

one intuitive point of administrative 

control, and six-years running J.D. 

Power-certified 24/7 Support 

(recognized for providing "An 

Outstanding Customer Service 

Experience" in Assisted Technical 

Support), Intermedia is committed 

to providing enterprise-grade 

products to businesses of all sizes 

through a simple, Worry-Free 

Experience. For more information 

about Intermedia, please visit 

www.intermedia.com . 
 

http://www.teamats.com/
http://www.tagnational.com/
http://www.intermedia.com/

